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1. Analysis of Competitiveness and Inclusive Growth Ranking 

    1.1 Competitiveness: Thailand’s world competitiveness ranking has jumped two places, 
from 34th to 32nd, out of 137 countries, according to the World Economic Forum’s Global 
Competitiveness Report 2017-2018. This achievement in the ranking was primarily 
attributable to marked improvements in macroeconomic environment pillar, including 
market size, financial market development, health and education development, market 
efficiency, and technological readiness. However, the WEF has recently developed the 
Global Competitiveness Index 4.0 (GCI 4.0) that places more emphasis on future orientation, 
adaptability, and agility than the current GCI—all important features in the context of the 
Fourth Industrial Revolution (4IR).  Based on the new ranking methodology, Thailand’s 
ranking in 2018 might drop to 41.  

   1.2. Inclusive growth: The WEF has launched the Inclusive Development Index (IDI) in 
2017. According to this new global index, Thailand was ranked 12th among developing 
countries and ranked first among the ASEAN countries. Significant contributing factors for this 
impressive performance include high employment rate, low poverty, and good standard of 
living. However, Thailand needs to continue reducing income inequality, promoting 
entrepreneurship and supporting the private sector, especially small businesses, promoting 
public ethics and transparency, and improving income level and welfare of workers. 

2. Panel Discussion: Identifying National Priorities 
   2.1. Thailand competitiveness can be further enhanced by leveraging the country’s 
strengths; most notably the strategic location at the center of mainland Southeast Asia 
which serves as a gateway to various parts of Asia, sound macroeconomic performance, 
strong local economy and capital markets, deep-rooted cultural diversity, service-minded 
attitude and creativity of Thai people; rich agricultural heritage; and business-sector 
resilience to both economic and political challenges. 
   2.2. Priority areas for promoting higher competitiveness include: 

 1) Institutional efficiency, transparency and stability which have, in fact, been 
promoted by the Thai government through Pracha-rat (People’s State) initiative. However, it 
has been recognized that a reform on public administration and laws and regulations is 
needed.   

 2) Infrastructure both within Thailand and with neighboring countries should be 
enhanced through numerous infrastructure development projects such as special economic 
zones, Eastern Economic Corridor, high-speed rail construction, and new industrial towns. 



The main objectives are to spur regional economic development, reduce logistic costs, and 
enhance public access to government infrastructure and public facilities, especially those 
related to information technology.  

3)Research, development and innovation has been promoted by the Thai 
government through providing various types of incentives, earmarking more public funds to 
R&D activities, promoting commercialization of innovation, particularly those of SMEs and 
farmers.   

4) Equality has been vigourously promoted under the committee on local economy 
development and Pracha-rat. The rise of social enterprises in Thailand is also a testimony to 
the commitment by the private sector to promote income equality. 

5) Skills and education where priority should be given to the improvement of 
workforce skills, especially digital skills, to serve business demand and future production and 
trade. Labour shortage problem, particularly vocational skills, should also be addressed. 
3. Interactive & Breakout Discussion on Thailand’s Competitiveness 
   Proposal for competitiveness development include: 
   3.1. Public Institutions 

 1) Improving the quality of government regulations (Regulatory Guillotine) with 
result-based approach. Also, outdated laws that drag down economic development should 
be eliminated, while old and complex laws and regulations should be simplified.  

  2) Promoting integrated approach in the provision of public services (One stop 
Service Center), an example of which is the Eastern Economic Corridor. 

  3) Enhancing Public Human Resource Development strategy by offering higher 
incentives to attract young talents while actively advocating integrity, honesty, and 
accountability.  

  4) Strictly enforcing policy continuity despite a change in the government.   
  All in all, the key success factor relies on close cooperation between the public and 

private sectors as well as strategic prioritization of projects and initiatives.   
   3.2. Product Market Efficiency 
         1) Promoting progressive economic openness to harness foreign investment and 
competition and, most importantly, technology transfer to SMEs and labour.  
         2) Increasing incentives for attracting foreign direct investment, e.g. easing tax, 
visa, and regulatory burdens. Measures to speed up the registration of and improve the 
protection for intellectual property rights should be imposed. 
         3) Encouraging local entrepreneurs to raise product standards in accordance with 
customers’ demand using latest technologies. The government should support the 
application of local identity onto products to increase product value. The government 
should also promote commercialization of innovation to create value added for local 
products.  
 



 
   3.3. Technological readiness & adoption  
         1) Prioritizing the application of technology in each sector in order of its readiness 
and strength. Accordingly, application of technology in agricultural sector is encouraged to 
make Thailand stand out as a leader of agricultural technology.  
         2) Promoting utilization of social media and data for business. Alongside this, data 
protection and privacy should be strengthened. 
         3)Upgrading skill capacity for labour force to cope with the rapidly changing 
technological and business environment. This will also encourage technology adoption and 
proactively address the risk of a labour shortage in the future.   
   3.4. Innovation capacity  

1) Cultivating a creative workforce by, first and foremost, fostering innovative 
culture, selectively importing foreign talents in order to promote transfer of innovative 
knowledge and innovation management skills. 

2) Improving education quality through close collaboration between government 
agencies and between the public and private sectors to reduce duplication of work and 
stimulate information sharing. 

3) Upgrading national innovation system for channelling more funds and incentives 
to innovative activities. This includes creating “Public-Private Partnership Excellence Centre” 
to support SMEs on innovation development. In this regard, provincial-level strategy should 
be adopted for pushing forward innovative creation in each province or region, with an 
emphasis on the targeted industries.  
   3.5. Skills 
         1) Promoting educational reform by moving talented teachers to upcountry 
provinces, adding critical thinking skills in curriculum, encouraging more vocational trainees 
in high-technology corporations, and setting a clear target to develop English language skills 
for Thai students. 

         2) Promoting skill alignment especially skills consistent with the S-curve industries, 
the future of production, targeted service sectors, and adoption of digital technology and 
innovation. Human capacity development roadmap should be divided into three levels; 1) 
Upstream level: to create highly-skilled personnel to serve Thailand 4.0 initiative for long-
term development, 2) Midstream level: to promote in-house capacity building to shift skill 
sets of each organization, 3) Downstream level: to develop workforce to support the 
country’s current development plans, such as infrastructure construction. Above all, life-long 
learning should be promoted in all levels. 

         3) Developing skills in accordance with international standard by encouraging 
transfer of knowledge from multi-national companies investing in Thailand, as well as 
attracting foreign talents working in Thailand to transfer knowledge to the Thai people.  
Meanwhile, Thailand should improve the ease of doing business and remove obstacles 
faced by skilled immigrant workers.  



 

4. Interactive & Breakout Discussion: Policies to Foster Business for Inclusive Growth 
   4.1. Socially-responsible business has been a growing trend for entrepreneur to create a 
profitable business while contributing to public interest. This development has been driven 
by the integration of social dimension into corporate governance system and performance 
evaluation. Consequently, there are increasing numbers of business for inclusive growth and 
social impact investment so as to enhance further impact of the social business. 
   4.2. Incubation and promotion of Inclusive Business Model or a business practice that 
leverages and connects small enterprises and farmers into value chain based on fair-trade 
principles and self-reliance of a community. The inclusive business development requires 
many contributing factors, such as promoting social value as a new way of consumption, 
upgrading of production and sustainability throughout the value chain, and developing 
human capital and incentive system to motivate social entrepreneurs. This growing business 
model needs further supports from the government in order to encourage the adoption by 
companies and promote social impact indicators as a tool to identify appropriate target 
groups for the government incentive and support. 
   4.3. WEF developed a global platform for Inclusive Business. In collaboration with the 
World Bank, WEF has developed a supporting system (GrowInclusive Platform) for learning and 
networking of inclusive business entrepreneurs. The Platform includes evaluation tools to 
estimate social contribution of the businesses and their readiness to be a part of global 
value chain. In addition, WEF has established the country's assessment on inclusive growth 
in order to reflect the role of government and other parties in developing ecosystem for 
socially-responsible businesses and development of grassroot economy. 
   4.4. Experiences of the public and private sectors in driving inclusive business  
        1) Temasek International in Singapore is a prime example of a large enterprise that 
develop social business based on three principles; Active, Beautiful Society and Clean Earth 
(ABC). Temasek International emphasizes on promoting investment in companies that are 
socially responsible. There is a sustainability & stewardship system helping in social impact 
evaluation and support inclusive business. Meanwhile, the Singaporean government also 
supports social business development by providing incentive measures and investment 
promotion. In addition, the centre for inclusive business incubation and promotion has been 
set up in order to act as a focal point to connect social businesses with SMEs and 
manufacturers.  
       2) Multinational cooperation like Coca-Cola revealed that creating a new mindset of 
local people to adopt sustainability practice and to adjust agricultural practice is the key 
factor to cultivate business for inclusive growth. To achieve this, more time and continuous 
supports from various stakeholders are required.   
       3) For Thailand, Siam Organic Company is a case study of social enterprise in 
agricultural business that plays an intermediary role in connecting markets and knowledge 
partners for smallholder farmers. Key success factors include business networking and an 
ability to estimate social return on investment, thereby enhancing trust and cooperation 
with other partners. However, challenges still remain on how to improve farmers’ 
production and to strengthen partnership in farmer groups.  



       4) In terms of government support, the Thai government has established village and 
community funds as a mechanism to encourage community business development. The 
success is visible and further expansion will be fostered through a network of registered 
stores that will bring the community's products to local circulation.  
5. Technical discussion on measuring competitiveness and inclusive growth in the era 
of the Forth Industrial Revolution 
    5.1. WEF representatives have presented new framework of GCI 4.0 that will be used for 
the first time in 2018. According to the new methodology, there are five pillars which 
Thailand has low scores, namely 1) Institutions 2) Technological adoption 3) Education and 
skills 4) Product market efficiency and 5) Innovation capacity. Going forward, relevant policy 
recommendations remain to be explored in order to improve the scores of those 5 pillars. 
The details of the new framework are as follows; 

1) The GCI 4.0 comprises 106 indicators. The extent of the changes is significant: 67 
percent of the indicators are new. The number of indicators derived from the Executive 
Opinion Survey (EOS) was reduced to 45 percent, whereas the rest is derived from statistical 
data from internationally recognized organizations, notably the IMF, UNESCO, WHO, World 
Bank, International Telecommunication Union, etc. The GCI 4.0 discontinues the weighting 
scheme used to compute the current overall GCI score, where the weight varies by pillar 
and country according to level of development. The 12 pillars in the GCI 4.0 are, however, 
weighted equally and the overall GCI score is simply the average of the 12 pillar scores. 

2) The GCI 4.0 indicators are categorized into 12 pillars; 1) Institutions 2) Infrastructure 
3) Technological readiness 4) Macroeconomic context 5) Health 6) Education and skills 7) 
Product market efficiency 8) Labour market functioning 9)Financial market development   
10) Market size 11) Business dynamism 12) Innovation capacity. Moreover, the pillars are 
organized into four components: Enabling environment, Human capital, Markets, and 
Innovation ecosystem, rather than the three components used in the current methodology: 
Basic requirements, Efficiency enhancers, and Innovation and sophistication. 
    5.2. Participants were informed of the followings: 1) The GCI 4.0 ranking is computed only 
for 2017 and will not be made retroactive. 2) The 137 countries included in the ranking 
cover more than 90 percent of the world GDP. 3) The list of indicators in the GCI 4.0 has 
been confirmed and will not be changed. 4) Data collection for the GCO 4.0 will begin in 
January - March 2018, one month earlier than the current GCI. 
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